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Beauty can mean big business and repeat
Customers and understanding Beauty is key to your
being successful

‘The Beauty of Knowledge s your one-stop place
for everything you want to know about Avon's award
winning Beauty Products. Whether your questions

are about Skin Care, Fragrance, Color or Personal
Care, the Beauty of Knowledge has great training
courses and tools to make you more successful. ..





The information below that can give you have a clear understanding of your business 

and significantly improve your sales and earning potential

 

[image: image2.jpg]How to Place an Order by Phone
(Fast Talk)

If you can't get online, you can stil place an order,
pay your bil, or check your account balance.... Just
call Avon at 513-551-2866, and our voice system will
do the rest! You will receive a Fast Talk flyer
explaining how to use Fast Talk with your 14 order.

Please Note: Orders placed
through Fast Talk do not qualify
for the same guaranteed
‘eamings as orders placed
online.
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AtAvon, if your Customer is not happy, we're not
You have up to one year (o retum or replace a
product rom the time you order ~no questions
asked. Just o to the homepage and ciick “Process
Retums’. We'llwalk you through the rest.

Want to know more? Take the two e-Z Returns.
courses online at the Beauty of Knowledge.





 

Merilyn Strange   AvonbyMrln@aol.com
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The AVON brochure is the most critical selling tool to
your running a successful business. You order
brochures two campaigns ahead so tha you can
distribute the next brochure with each Customer's
order.

Brochures are sold in packs of 10. When ordering
brochures, always think about the number of
potential Customers you have. As a rule of thumb,
order 10 extra brochures for NEW Customers. Using
this approach, the number of Customers you serve.
and your sales & eamings are sure to grow!

‘There are also lots of great business tools to help
You promote your business in a very professional way.
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Now that you are an eRepresentative, selling
online is easy!

Your customers have access to your Avon store 2477
50 they can place their orders whenever or wherever
they want. Because you have your own online store.
You can aiso sellto family and friends in faraway
places. Your web office also has tools to keep track
of everything from a Customer's favorite lipstick
shade (o her birthday!

Remember, as a new Representative, the $7.50
e-Representative Fee is waived for your irst 6
Campaigns. Avon will continue to waive the $7.50
e-Representative fee every campaign after that if
you have at least one e-Customer.



[image: image8.jpg]How tfo Find Customers

Customers are everywhere. Start with everyone you
know. Then look for other potential Customers
everywhere you go. Perhaps at a local school, a
doctor’s office, the beauty salon, the dry cleaner, or
a waiting room. Click here for a blank copy of the
Customer Follow Up lst that you can fil-in to follow
up with your Customers. Itis also available on
YourAVON.com/Training/Beauity of Knowledge/Tools
and Resources. Its a great 100l to help you keep
track of what your Customers' order as wiell as other
pertinent information

Talk 10 al of your Customers about the products they
use every day... whether it bubble bath, shampoo,
deodorant or hand cream, people buy these all at
least 6 10 8 imes a year. Why let them buy those
products at a grocery or discount retail store when
they can shop with you? Then, make sure you follow
up and follow the money!



  

YOU create your success!  YOU choose to make your business great.  YOU control your earnings.  YOU create your future.

Ask yourself these simple questions:

What does success look like to you?  Close your eyes and visualize what your life would look like when you reach what you deem success.  How bad do you want it?  Are you willing to do what it takes, to create your success?  On a scale of 1-10, how committed are you to doing that?

Step out of your comfort zone and create the life you dream of having.  Dreams come true for those who truly put forth the effort to make them become a reality.

Merilyn Strange   AvonbyMrln@aol.com 

