	[image: image5.jpg]



	   Customer Calls

	
	

	[image: image1.jpg]



[image: image2.jpg]



[image: image3.jpg]



Merilyn Strange

Avon Starzz Leader

(408) 314-2442

AvonbyMrln@aol.com
	[image: image6.jpg]



Customer Calls

We do follow-up calls and sales calls but how about Customer Care calls?  Call your Customers just to say hello and see how they are doing!  Instead of thinking about how much they will order, think about what you can do for them.  Are there any products they would like to sample?  How does she like the Anew face cream she bought last campaign?  Does she have any questions she needs answers to? What can you do to serve her?
Remember to be professional on the phone.
60-Second Guide for Keeping the Phone Professional
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Working from home with children can make maintaining a professional image a challenge. 

In just 60-seconds, we’ll help you get keep that professional image:
0:60     Schedule calls during “quiet time”.
When possible, schedule calls during your children’s nap time, or an agreed upon hour of “quiet time” where they can read or play quietly. This way you can focus on the call and avoid background noise.

0:47     Eliminate all background noise as much as possible. 
Turn the TV off and move pets to another area of the house before getting on scheduled calls. If some background noise does become unavoidable, use your “mute” button as much as possible, so it will not disrupt the other participant(s) on the call.

0:34     Be honest if a problem occurs. 
If your child needs attention and you cannot continue the call, be honest with the person you are on the phone with and politely request a reschedule. Most people will be very understanding.

0:28     Set up a business line. 
Set up a separate business line, answered only by you or other household members involved with the business. This way you can always answer the phone professionally, by announcing your business name.

0:12     Only answer the business phone during business hours. 
Only answer the business line during work hours and avoid late night calls. This will help you maintain a sense of time boundaries for work, which can be difficult when working from home. 

0:03     Have a professional answering message. 
Make sure you have a professional message on the answering machine for when you can’t answer the phone. The message should include your business name and any other necessary information. Alternatively, you can hire an answering service.



























